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“It’s personal” How To Access Your POD Online Guide

There are 5 easy steps to registering for online POD (proof Of Delivery) retrieval.

STEP 1: Access the Nightfreight website by typing www.nightfreight.co.uk on your browser
address line.

STEP 2: Customer ‘Login’ Button

On the right hand side of the screen underneath the telephone
1091 number, click on the ‘Login’ button.
online tools and services The “Customer Login’ page will be displayed

Step 3 ‘Customer Login’ Page

AL Customer Login

For New Customers:

Click on the “‘New Customers click here to
#®' Log on to Despatch Manager 6 Lite and Claims Facility register On“ne’ ||nk

# Log on to Parcel tracking, POD reports, Carriage Forward/Transfer entry
* Log on to d2h Order Book
# Logon to Logistics system

For registered Customers:

Click on the ‘Log on to Parcel tracking,
# New Customers click here to register Online POD reports, Carriage Forward /
Transfer entry’ and you will be taken to the
‘Logon Page’

Back

STEP 4: Note: Step 4 is for new users only.

: : The boxes “Your Depot and “Your Account No” must
e o have correct information entered in order to register

Enter the following information and click 'Submit’ to register for the customer website CorreCtIy-
Your Depot and Account Number are located in the top right comer of your invoice

Yur Your Depot: This box refers to the depot number of
o your local Nightfreight depot. It is a 2-digit number.
Wt Note: for single number depots, a 0 (zero) is entered
ot :”““Sm““ : pre number ie for depot 4 enter 04

adr!i‘ass johnsmith{@aceelectics.co.ul

Ned helg? Phane Nightreght IT Support an D151 649 0011 Note: If you do not know your 2-digit Nightfreight

or contact [TSuppori@Mightfreight. co.uk . .
depot number, click on the ‘Find Local Depot’ button

at the top of the screen and enter your postcode in the
Submi | __Retumto Login boxes provided then press ‘Send’. Your local depot
details will appear displaying also the depot number.
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Your Account Number: If you do not know your account number, contact your local Nightfreight
depot or if you have a Nightfreight invoice, the account number can be obtained from the top right
hand side of the invoice.

Who to Contact: Enter the name of the person at your company who you wish to be contacted by
Nightfreight with your password.

Email address: Enter your e-mail address
When you have completed all boxes, press the Submit button. The following message will appear
on screen.
“Your details have been successfully recorded.
The online tracking will be available 24 hours after registering”

You will be sent a letter containing your password for the POD site addressed to the name you
entered as the contact at your company.

If you do not wish to wait until your letter arrives, you are able to contact the Nightfreight IT
Department immediately after submitting. They will give you your password over the phone.

Nightfreight IT Department:- Tel: 0151 649 0011

Step 5: Accessing your “POD”
Once registered, follow previous instructions from Steps 1 to Step 3

Mewe users register here Click here if vou have forgotten your password Enter your
Enter the following information and click Login'to enter the customer website ° Depot number’
Your Depot and Account Number are located in the top right comer of your invoice. A b
Your Depat — e Account number
Your Account Number I o PaSSWOI’d
H 19 H b
Password | Click on the “Login’ button
Lagin |

You will then be taken to the Nightfreight
Customer Website page.

Nightfreight Customer Website

® Change Email Address Note:
® Change Password If you would like access to Nightfreight’s unique
® Change Contact Carriage Forward/Transfer service, please contact

the Sales department at your local depot.

® Parcel Tracking
® RBeguest POD Email

® Carriage Forward/Transfer Entry (5am-5pm, Mon-Sat)
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Parcel Tracking
Click on the Parcel Tracking link to be taken to the Parcel Tracking page.

Search for your POD using:-

Please supply one piece of information in the form below and click "Search’

Consignment Number
Postcode

Delivery Name

Customer Reference number

Depot 51
Account Number

Consignment Number T— Incl. Historic POD's 1
Postcode ]—

Delivery Name T—

Customer Ref Mo ]—

000D

Then click on the ‘Search’ button

Search ‘ Clear‘ Reset | Return to Menu

Your POD will then be displayed on screen.

Use the 2 links to the right hand side

Click below for maore information. of the screen to prOduce the different
— type of POD available to you.
“hmbor | Refho | pate. |Tme|  Sanedty (See images below)
51508733 05-0CT-07 |14:00 | SPRES Reguest POD image | Text Details

Back to Form

POD tracking TGty reign.

Clic the image to zoom in | ew oy his iwage | Roiate image i) Request POD Image
S NETRIE (@)1 O O 1 0 R Al bty To increase the size for | arger image, click
' ‘ %—K once in the middle of the image.

3 Mress: UNZT 0 A Q ;
157540 WAERSIIE KILLS LIAN E-CLisS Stgnen.

m Dete : 3L-Jan-05 CREENTIELY

cde ;s Tl SACHLERRTH Eap. ClFab-2§ E3:59 Printed.

Gemdems 1.7, DEPARTHZNT

. Gart Refs  KARTIN Date CLADZ/03 Time.!

T PN e T 0P8 | Click again to reduce the size back to
original view.

Back to results Back to form

Parcel Tracking —

Nightfreight Consignment Tracking
Detailed information for consignment number. 51507540

Service Code ON Number of tems i -
Delivery Round Number |005 Number ltems Delivered |1 POD - TeXt Optlon
Delivery Postcode OL3 7MH Delivery Name QL LIMITED

Weight 6.00 kg Delivery Date & Time 01-FEB-05 11:55

Signed By WALSH

Back to Form Back to Results
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REQUESTING POD BETWEEN TWO DATES:

You are able to request POD between 2 given dates by clicking on the ‘Request POD E-Mail’
option on the Nightfreight Customer Website Main Menu (see image on page 5)

Please enter your email address and two dates in the form below
Please enter the dates in the farmat DDMMAYY e.g. 154104 ¢ Request POD e-mail screen
Depot 51 .
Account Enter the Starting date and then the End date
St 57, o7 /[ ('!'he dates must relate to the consignments
e dispatch dates)
Date W ! E ! lﬁ
Ernail - .
address [merv@roscoeenginaers.co.uk Enter your email address
Pods are returned in csv format, suitable for import into R « .
Access database or opening in a spreadshest such as Excel or Lotus CI'Ck on Submlt bUttOﬂ
Feset |

A message appears telling you that ‘your POD

Request POD Email report has been sent’
Your POD report has been sent. YOUI’ POD Wl” be emalIEd tO the addI’ESS StatEd
Eeturn to Customer dain Page
Jetueno piquest BOU Bl It will arrive as an e-mail attachment in CSV
format.
CSV email attachment The CSV file will open in Excel.
pod.csv [4KB) The information will be in text format (not Image)

If you have any problems or questions please contact the Nightfreight IT Department on telephone
No: 0151 649 0011
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